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I)car S ir(s).

Subject: lll\lA Dircctile on conrpulson insunnce

This is to inftrrnr yoLr thal lhe R\'ll\ halc bcen rr'ceivinq complaints f ronr somc ol'yorrr
cltslonlers on lhe conrpulsory charging of the insurance premium rvhile availing loln tionr thc
llnancial institrrlions. ln rhis regard, rl'c rlould !ikc to inlorm vou that the charges lirr sLrch policy,
rvhiclr is borrelrt hy the lending FIs lo nliligate their credit risk, should be borne by the Irls instead
ol'lranslcrrirrg il to llre crr'torrrcrs

'l herclirre, all lending l:ls arc herebv notific'tl tLr irnnrctliately retiain lronr srrch pmctitcs as rvr'lt
as atliIsl 1l]c cnlirc anrounl rcccived lionr r{)ur clrstomcrs rrnder srrch policy against their
resl)cclivc loart oulslanding. Failr:re lo conrplr lrith the above directive shall attract a pcnalty ol'
lwicc llle arttounl rllticlr shall bc dedtrcll'd lionr tlic pcrraltv account n]lintainc<l rvith tlrc Iii"-lA.

I lrxlk Jirnvard to your frrll coopcralion on tllL'nlattcr.

S ittccrcll l , 
'1t1 ,,.
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N4 arraring l)ircclor

('opy to:

ll-hc Ch icf I:rccrrlive Ofllcc-r
[]ank of Bh Lrtan ]-td.
I'hrrntsholirrs

'l'lrc Managing I)irect or
Bh rrlan National llank I-td.
'l-hinr phu

'fhc l\4anaginr Dircctor
I]I)I;CI,
'l'hinrplrrr

l'hc C,-h icf I:xecrrlive Ofliccr
Itlc B I-
'l hirnphu

I 9'r' r\ pril, 2010

I he Ch icf' I:rccrrtir r: ()lllccr
Druk PNB Lrtl.
Thinrphu

The Chie I Uxecutive Ofllccr
T-Bank [.td.
-[ himphu

The l)ircctor
NPPF
Thimphu

Thc Clrict Irccuti\ c ( )lliccr
' BII-

Th inr ph u

I ind intbrmation ancl ncccssart. conrpliirrrccl. Cortrpliancc ()11ice-r(s). I:ls lbr rorrr
nror: ilorirrg.
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